TERMS & CONDITIONS
1. Responsibility of SCOTWIZ
· Placing Orders: SCOTWIZ is responsible for placing orders based on the link provided by the customer.
· Storing Packages: SCOTWIZ ensures the safe and secure storage of packages until they are ready for delivery.
· Delivering Packages: Packages are delivered in the same condition they were received.
2. Returns
· SCOTWIZ is not responsible for handling returns of items.
3. Refunds
· Refunds are only offered if the packages are lost or damaged after clearing customs.
4. Product Discrepancies
· SCOTWIZ is not responsible for discrepancies in items (e.g., items not matching the description or appearance on the websites the customer links).
· Customers should carefully check the product descriptions and details before placing an order through SCOTWIZ.
5. Service Fee for Online Purchases
· If SCOTWIZ uses its own credit card to make a purchase on behalf of the customer, a small service fee will be applied.

Thank you for choosing Scotwiz. We value your patronage and strive to offer the best service possible.

